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Your Safety and Security First
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GeonixRelayy i s simple to use, but because of ,differentleCoantbr e he
browser setups, different languages and keyboards,and the variety of handsets andterminals from which it can
be used, the instructions cannot be completely intuitive.

In an emergency, the last thing you want is to rely on an untried and untested service. We therefore urge you to
set up your handset/device and test the service with thePCs to be used in the event of emergencies to ensure that
the whole process is working correctly and you are completely familiar with the buttons to be pressed and the
service elements.

Similarly, one of the key secrets to staying safe and secure while treelling is to be prepared. GeonixRelay
provides you with a very comprehensive array of information pertaining both to your general safety and to the
specific countries to which you may be travelling. Please take the time to study this in advance.

We have made this manual as simple as we can, with screenshots showing the functioning of the service at each

step. Rather than reading all the material in one go, we suggest you take a step by step approach to registering
yourself, registering your handset @ handsets, then settingup your personal details and trialling and proving out

the system.And please note, we recognise that it is easy to transpose or omit digits from your phone or SMS
numbers or yourGeonixRelayy me mber shi p number, so please check t he
experienced by first time users when setting up the service are caused by having the numbers entered incorrectly

or from entering their username/passwords incorrectly.

Key numbesrs to note are:

Your company 24 * 7 Voice Assistance line

SMS number br standard Position Reports +27 838891834 4
SMS number for SOS Emergencies +27 838891834 5

Your username(please write in)

Your password (please write in)

Your device type (please tick) Nokia S60, Samsung S60, Blackberry

Your device name (please write in)

If you need further assistance, please check the webst? at each stage of the process context specific help is
available 2 or contact the service provider where you bought theGeonixRelayax me mber shi p. Secon
assistance can be obtained bysending an edmail to support@geonixlocate.com

Travel safely: put your safety and security first
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GeonixRelay" is a comprehensive, global,2 4 * 7 security advice and assistanc
location to be displayed on mapping, satellite imagery and aerial photography using a direct web address
(www.GeonixLocate.com). The serviceallows friends, family and employers2at t he use?ft®sce di scr
where they are and where they have been, anywhee on the globe, either at sea or on land. The system also

supports relay of your position to any information service or crisis management centre your company may have
established to ensure your safety.

To useGeonixRelay™, you need:

BlackBerry Thuraya Nokia Samsung Thuraya iPhone

A GPS enabled handset from Nokia, Samsung or Blackberry (iPhone coming soon) or Thuraya

A valid, working SIM card (pre or post paid)

The SOS Tracker application loaded on your handset

A membership subscription toGeonixRelay™

A PC with any modern browser (e.g. InternetExplorer 6 or Mozilla Firefox 3) with an internet connection

apr b e

To set up yourmobile phone, you need to follow the specific instructions available from Geonix in thehandset
specific User Guide 2 available for each handset or terminal from theGeonixRelayy websi t e or fron
WWW.geonix.com.

When you first logon to the GeonixRelayy websi te and register a dagndsetskri c d
Guide will automatically be sent to you via e-mail.

There are tiree elemens to setting up the terminal:

1. Download the SOS Tracker application to your GSM mobile phone (see phone specific user guide)

2. Perform theinitial setup where you enter your display name and reporting SMS numbers (this needs to be
done once only, and the numbers will be entered automatically when you download the SOS Tracker
application)

3. The acquisition of a good GPS fix and its transmission to the Geonix servers for display on the web
browser: this needs to be done each time you want to send a Position Repbor an emergency SOS
message but can be generated automatically by the SOS Tracker softwareor Thuraya Helper function
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The basic systenworks as shown in the diagram above.

First theGPS enabled smartphoneacquires itslongitude and latitude co-ordinates jts- posi ti on f i x ®)
GPS satellites. Accuracy outdoors is typically aroundlO metre diameter precision.

Thehandsetthen transmis its position via the GSM network for standard smartphones or via theThuraya satellite
network for Thuraya satellite phones The user is free to add additional text messages describingvhere they are
and the nature of any SOS assistance requested

The position reports received are captured and analysed on Geonix servers on the internet, and ghposition
reports made available for display using Google Maps or Bing Maps (formerly known asWindows Virtual Earth).
Regular position reports are denoted in green emergency events are shown in redIn both cases the full detail of
the user and his locdion is shown in a text box overlaying the map.

The -history®and -follow live®positions of each and all registered handsets can then be viewed real time by PCser
smartphoneswith standard internet browsers by families, employers or friends Security isprovided via the use of
username/password combinations for each registered user, and only those people to whom you give your
username and password will be able to view where you are, except in the event that you declare an emergency,
in which case (depending on implementation decisions of your company)your location will also be made
available to your corporate crisis management centre

Geonix Tracking Limited, The Coach House, Barrow Castle, Rush Hill, Bath, BA2 20QR, UK. t: +44 (1225) 470013
Geonix Limited, Wisdom Tower, Ayios Pavlos Street, 1105, Nicosia, Cyprus. t: +357 (22) 103 562

Geonix Dutrax LLC, World Trade Centre, Sheikh Zayed Road, Dubai, UAE. t: + 971 (50) 6571461



HOW DO | SET UP THE WEBSITE FOR FIRST TIME USE?

Click here to sign up for the first
time

Choose your own username, 4 to
16 characters long, composed of
letters, numbers or underscores.
Choose your own password, any
length, any characters. Write
down your username and
password in the front of this
guide: remember they are case
sensitive.

Give your valid e-mail address:
this will be used to send info to
you in the authentication process,
S0 must be accurate.

Give a security question and
answer: this will be needed to
reset your password in the event
you lose it.

Add your name, company and
phone number so we can contact
you, tick to say you accept the
terms and conditions, and click
the -Create Accc
complete the registration process.
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